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FREE online
activities
for all ages at
learning.rzss.
org.uk/

SKILLS MAP

Commercial awareness Enthusiasm to make

Learning new things happen &and
skills as required Accepting to achieve goals ~ Self-reliance Foreign
Numeracy responsibility Editing / languages
Lateral thinking Working on your summarising
Collecting Attention to own initiative - Reporting
data quality g Telephone skills

Classifying / Creativity

synthesising

Proes_lonallsm Communicating Speaking Presenting

Listening skills

|dentifying / D : :
: ata handlin Cooperatin
evaluating 9 P 9 Giving / accepting
options constructive criticism

Analysing

Summarising data Supporting others

- Investigatin Leadin
IT skills 9 hi g/ - : Presenting a positive
Prioritising esearching THme Decision personal image
Working to management TELIAG
deadlines Delegating Motivating others
Responding flexibly
& positively to Action Setting Persuading & Being assertive
changing conditions planning objectives influencin
9 Negotiating
ACTION WORDS Created, instructed, analyzed, produced Programmed, recommended, distributed,
Negotiated, designed, calculated, maintained Developed, solved, prepared, installed
Administered, controlled, reviewed Selected, arranged, formulated, started
Consolidated, delivered, founded, increased Lead, delivered, arranged

Studied, invented, supplied, detected
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